
Updating SiteMaster 200 v4 

For technical support and troubleshooting, always update your SiteMaster v4 to the latest version. Our 

updates are available under the Software Updates tab at 

https://www.matrixsecurity.com/4Support.html 

To apply a SiteMaster 200 v4 update: 

1. All users must quit SiteMaster. 

2. Backup all of your SiteMaster v4 databases (datasets). 

3. The update is normally a zipped file, so after you download it extract the executable (.exe) file. 

4. Do not run the update file. 

5. Simply add the update file to the SITEMASTER 200® v4.0 install directory. 

6. Run SiteMaster. 

7. Apply the update file to any additional SiteMaster client PCs. 
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